Guide on how to submit an application for Shanghai Award

Click “Sign Up” if you do not yet have an account, or “Log In” if you already have an

&
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e Step 1: Access the Shanghai Award website
Visit the Shanghai Award website: https://www.shanghaiaward.org.
account.
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e Step 2: Create or access your account

- First-time users: Click “Sign Up” and complete the registration form to create

an account.

- Returning users: Click “Log In” and enter your credentials.
- Forgot your password? Click “Reset your password” and follow the

instructions.

“Sign Up” portal\

“Log In” portal‘

Already registered? Log in here.

Email address *

The email address is not made public. It will only be used if
you need to be contacted about your account or for opted-in

notifications.

Username *

Several special characters are allowed, including space, period

(), hyphen (=), apostrophe (), underscore (), and the @ sign.

First name*

Last name*

Don't have an account? Register here.

Username or email address *

Enter your username or email address.

Password *

Reset your password



https://www.shanghaiaward.org/

e Step 3: Verify your account (first-time users only)
After submitting your registration information, a confirmation message will appear.
Once your account has been approved by our team, you will receive an email with
instructions on how to activate your account and set your password.
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Thank you for your interest in the Shanghai International Award for Cities! Your registration has been received and is being reviewed by X
our team. You will receive an email once your account is approved. In the meantime, a confirmation email has been sent to your inbox.

e Step 4: Log in to the platform
Once your account is activated, log in at: https://www.shanghaiaward.org/user/login

e Step 5: Start a new application

After logging in, click “Start a new application” on the Dashboard to begin your
submission.
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DASHBOARD

AWARD CYCLE 2026 v [ Start a new application l
MY APPLICATIONS
m APPLICATIONS
Ongoing applications: 0 Country v City Status v
Submitted applications: 0
None found.
RESOURCES

B, 1th Cycle Application Form
B, 4t Cycle Rules and Guidslines

B Anplication/Confirmation Letter Template

e Step 6: Complete and submit your application

Fill in the online application form, upload relevant supporting materials, review
your information carefully, and click “Submit” to finalize your application.


https://www.shanghaiaward.org/user/login

